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5 CFR Ch. I (1–1–11 Edition) § 582.301 

number of the designated party’s finan-
cial institution. Written requests ac-
companying service of process will be 
honored beginning with the first remis-
sion of garnished funds. Written re-
quests received by the agency subse-
quent to service of process will be hon-
ored in as timely a manner as the agen-
cy deems feasible. 

Subpart C—Compliance With 
Legal Process 

§ 582.301 Suspension of payment. 
Upon proper service of legal process 

as specified in §§ 582.202 and 582.203, the 
agency shall suspend, i.e., withhold, 
payment of such moneys for the 
amount necessary to permit compli-
ance with the legal process in accord-
ance with this part. 

§ 582.302 Notification of employee-obli-
gor. 

(a) As soon as possible, but not later 
than 15 calendar days after the date of 
valid service of legal process, the agent 
designated to accept legal process shall 
send to the employee-obligor, at his or 
her duty station or last known home 
address, written notice that such proc-
ess has been served, including a copy of 
the legal process; 

(b) The agency may provide the em-
ployee-obligor with the following addi-
tional information: 

(1) Copies of any other documents 
submitted in support of or in addition 
to the legal process; 

(2) Notice that the United States 
does not represent the interests of the 
employee-obligor in the pending legal 
proceedings; and 

(3) Advice that the employee-obligor 
may wish to consult legal counsel re-
garding defenses to the legal process 
that he or she may wish to assert. 

§ 582.303 Response to legal process or 
interrogatories. 

(a) Whenever the designated agent is 
validly served with legal process, the 
agent shall respond within 30 calendar 
days after receipt, or within such 
longer period as may be prescribed by 
applicable State or local law. The 
agent shall also respond within this 
time period to interrogatories which 
accompany legal process. Notwith-

standing State law, an agent need only 
respond once to legal process. 

(b) If State or local law authorizes 
the issuance of interrogatories prior to 
or after the issuance of legal process, 
the agent shall respond to the interrog-
atories within 30 calendar days after 
being validly served, or within such 
longer period as may be prescribed by 
applicable State or local law. 

§ 582.304 Nonliability for disclosure. 
(a) No agency employee whose duties 

include responding to interrogatories 
pursuant to § 582.303(b), shall be subject 
to any disciplinary action or civil or 
criminal liability or penalty for any 
disclosure of information made in con-
nection with the carrying out of any 
duties pertaining directly or indirectly 
to answering such interrogatories. 

(b) However, an agency would not be 
precluded from taking disciplinary ac-
tion against an employee who consist-
ently or purposely failed to provide 
correct information requested by inter-
rogatories. 

§ 582.305 Honoring legal process. 
(a) The agency shall comply with 

legal process, except where the process 
cannot be complied with because: 

(1) It is not regular on its face. 
(2) The legal process would require 

the withholding of funds not deemed 
pay as described in § 582.102(a)(5). 

(3) It does not comply with section 
5520a of title 5 of the United States 
Code or with the mandatory provisions 
of this part; or 

(4) An order of a court of competent 
jurisdiction enjoining or suspending 
the operation of the legal process has 
been served on the agency. 

(b) While an agency will not comply 
with legal process which, on its face, 
indicates that it has expired or is oth-
erwise no longer valid, legal process 
will be deemed valid notwithstanding 
the fact that the underlying debt and/ 
or the underlying judgment arose prior 
to the effective date of section 5520a of 
title 5 of the United States Code. 

(c)(1) The filing of an appeal by an 
employee-obligor will not generally 
delay the processing of a garnishment 
action. If the employee-obligor estab-
lishes to the satisfaction of the em-
ployee-obligor’s agency that the law of 
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